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30 Minute Spotlight on Ontario’s 
Caregivers with CEO Amy Coupal 

February 5th, 2025
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Land Acknowledgement 
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The Ontario Caregiver Organization 

(OCO) exists to improve the lives of 

Ontario caregivers; ordinary people 

who provide physical and emotional 

support to a family member, partner, 

friend or neighbour  

OUR
PURPOSE



4 | OCO | February  2025 

What you will learn about today

How Ontario’s 4 million caregivers are coping and what they need for support 

Why caregivers are critical to the healthcare system and care delivery

What OHTs can do integrate caregivers and advance your OHT priorities 
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Spotlight on Ontario’s 4 million 
Caregivers



6 | OCO | February  2025 

Ontario Caregivers at a Glance

4 million across Ontario, including 
young caregivers.

From every age group: 
• 16-25 years – 14%

• 26-45 years – 35%       

• 46-65 years – 36%

• 65+ years – 15%

Gender:
• Women – 52%

• Men – 46%

• Non-binary – 2% 
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Who are they?

84%
care for one 

person, usually 

an older family 

member, or 

parent

51%
are of the 

sandwich 

generation 

49%
of care recipients 

live with the 

caregiver  

67%
are working 

caregivers 
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The Caregiving Experience at a Glance

79% Feeling so tired it’s difficult to get things done

72% feel so burnt out they’re unsure how to continue, yet 

feel they have no choice but to keep going 

75% are concerned they will not be able to handle their 

caregiving duties going forward



9 | OCO | February  2025 

Caregiver Role and Responsibilities 

73% of say their responsibilities have 

increased over the past two years, 

largely due to the growing care needs of 

the care recipient

Top 3 Health Conditions

Aging and Frailty       37%

Alzheimer’s Disease 19%

Mobility Issues          17%
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Caregiver Distress 

Caregivers say they want respite care, mental 

health counselling, and 1:1 peer support

72% of caregivers are feeling at the 

breaking point
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Financial Impact of Caregiving

Average out-of-pocket cost to a 

caregiver is $641 a month. 

Caregivers indicate financial 

support continues to be the 

most needed area of support 

36% of caregivers say they 

are not prepared for the 

impact caregiving would 

have on their financial 

situation 
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Balancing Work and Care

Most caregivers have had to make sacrifices 

at their jobs to manage their caregiving 

responsibilities, such as taking time off. 

64% wish there was more support 

from their employer 
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Critical Role of Caregivers in our 
Changing Healthcare System  

• Next 20 years, Ontario’s Population 

will grow by 36%

• Millions more Ontarians are projected 

to be living with chronic illnesses 

• Our province is poised to face an 

unprecedented demand for 

healthcare

• Increased pressure on family 

caregivers



14 | OCO | February  2025 

2

3

4

5

6

7

8

9

10

1/1/2020 1/1/2025 1/1/2030

Including caregivers who said they will *not* take on the role

Caregivers (millions)

Ontario’s Caregivers are not Prepared 
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Caregivers are Critical to Integrated Care 
and Ontario Health Teams 

Aging population 

Aging in Place

Increased Chronic Health Conditions

Caregiver Distress, Risk of Burnout

How are caregivers included 

at point of care in…..

• Chronic disease pathways 

• Home care models 

• Navigation and intake 

models 

• Transitions in Care 

Plan For and With Caregivers
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Actions for Ontario Health Teams 

Identify caregivers as a priority population in your OHT 

Connect caregivers to support through the Ontario Caregiver Organization 

and local caregiver supports 

Embed caregiver supports into your models of care 

Integrate caregivers into care teams at point of care 

Reach out to OCO to help build caregiver strategies into your OHT plans 
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Questions? 

We want to hear 

from you. Type 

your questions in 

the chat box! 
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Resource Highlights 

Coming Up:

Webinar for OHTs 

Key Moments for Caregiver Support 

March 5th from 1:00pm – 2:00 pm 

Key Element Title Here

This is a sample text. You simply add your own 

text and description here. This text is editable. 
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www.ontariocaregiver.ca

@CaregiverON Subscribe to our quarterly e-Bulletin for providers

https://ontariocaregiver.ca/subscribe/ 

CONTACT US

Bianca Feitelberg 

Project Lead Strategic Partnerships and Innovation 

biancaf@ontariocaregiver.ca 

  

THANK 

YOU!  

http://www.ontariocaregiver.ca/
https://ontariocaregiver.ca/subscribe/
mailto:biancaf@ontariocaregiver.ca
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